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Executive Summary
Kansas.gov is staying very busy and productive as the month of December is wrapping up. Some of the high points for this month include:
~The Kansas.gov marketing team travelled to Sedgwick County to install KanPay Counter software and devices at all four Motor Vehicle offices. Individualized, onsite training was provided to Motor Vehicle employees. SGCO plans to offer the service to their constituents beginning January 2, 2013. 
~A new live chat service was deployed to the Kansas.gov. The new service offers a robust menu of reporting options and analytics tracking. This will allow for more in-depth analysis of the support offered to Kansans who request assistance via live chat.  
~Three press releases were issued to drive awareness of the following Kansas.gov services: Online Property Tax Payment, Office of Judicial Administration District Court Record Search mobile enhancements, and USD 416’s adoption of KanPay Counter. 
Please contact me if you have any questions at 785.296.7171 or via email at smyers@egov.com.

Respectfully submitted,

Shane Myers

Shane Myers, General Manager
New Service Requests & Contracts for Approval

Service Requests

No service requests during the month of December
Contracts for Approval
Valley Heights USD 498 (District Office) – Valley Heights USD 498 requests an Over-the-Counter service for their District Office which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Valley Heights USD 498 (Waterville Elementary) – Valley Heights USD 498 requests an Over-the-Counter service for Waterville Elementary which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Valley Heights USD 498 (Blue Rapids Elementary) – Valley Heights USD 498 requests an Over-the-Counter service for Blue Rapids Elementary which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Valley Heights USD 498 (Junior/Senior High) – Valley Heights USD 498 requests an Over-the-Counter service for the Junior/Senior High which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Sedgwick County Treasurer (SGCO) – Sedgwick County Treasurer requests an Over-the-Counter service which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Cowley County Clerk’s Office (COCO) – Cowley County Clerk’s Office requests an Over-the-Counter service which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Lane County Clerk’s Office (LACO) – Lane County Clerk’s Office requests an Over-the-Counter service which will allow government agency constituents to pay for government agency services using credit cards at government agency locations and receive confirmation of payment. Development of the INK application for this service is at no cost to the contracted government agencies. This is a fee service.  
Deployment Summary
Year-to-Date
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Monthly Deployments (since January 2012)
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Applications Deployed
	Agency
	Project Name
	Deployment (Month)

	COTA
	Search Suite
	Apr-12

	KSBMA
	KSBMA License Renewal
	Apr-12


Project Change Requests Deployed
	Agency
	Project Name
	Deployment (Month)

	KDOA
	KanView Add Fiscal Update
	Jan-12

	KSBHA
	KSBHA License Renewal February 2012 Modifications
	Feb-12

	KSBTP
	KSBTP Business License Renewal Post Deploy Updates 2012
	Feb-12

	KSSOS
	Business Entity Search Allow View of KSSOS Hosted Documents
	Feb-12

	KREAB
	Appraiser License Renewal Fee Updates
	Mar-12

	GEC
	Ethics Opinion Search 2011 Rewrite
	Mar-12

	KDOR
	IFTA Quarterly Filing Rewrite
	Apr-12

	KDA
	Pesticide Product Registration 2012 Agent Update
	Apr-12

	KDOR
	Title Lien and Registration Search (TLR) DMV Modernization
	Apr-12

	KSBHA
	KSBHA License Renewal May 2012 Modifications
	May-12

	KSBN
	Education Annual Report 2012 Updates
	May-12

	KSBHA
	KSBHA License Renewal June 2012 Modification
	Jun-12

	KSBN
	Education Annual Report 2012 Updates
	Jun-12

	KSBHA
	KSBHA License Renewal July 2012 Modifications
	Jul-12

	KSSOS
	Certificate of Good Standing Change Missing Data Display Rules
	Jul-12

	KDWPT
	Hunter Education Duplicate Cards Change Email Address
	Jul-12

	KSSBEO
	Optometry License Portal New CE Requirements for New License
	Jul-12

	KSSOS
	Corporate Annual Report Change PA Rule
	Jul-12

	KSSOS 
	Various Series LL Filing
	Jul-12

	KSBN
	Education Annual Report 2012 Updates
	Jul-12

	KSSOS
	Various Series LL Filing
	Jul-12

	KDOR
	Title Lien and Registration Search (TLR) Additional NSI Web service
	Aug-12

	KDOR
	WebTags Electronic Filing Report
	Aug-12

	KDHE
	HOC Criminal History Record Check Admin User Email 
	Sep-12

	KDADS
	HOC Criminal History Record Check  Merge KDHE to KDADS
	Sep-12

	KDADS
	HOC License Renewal Department Merge KDHE to KDADS
	Sep-12

	KSBEMS
	Attendant License Renewal 2011 Enhancements
	Sep-12

	KDA
	Pesticide Product Registration Add Confirmation Report
	Sep-12

	KDB
	Dental License Renewal 2012 Updates
	Oct-12

	KSBHA
	KSBHA License Renewal November 2012 Cycle
	Oct-12

	KDOR
	IFTA Renewals Registrant Only Carrier Requirement Change
	Oct-12

	KSBTP
	KSBTP Business License Renewal 2012 Fee Change
	Oct-12

	KSBTP
	KSBTP Individual License Renewal 2012 Fee Change
	Oct-12

	GEC
	Lobbyist Expenditure Report Proof-of-concept Rewrite
	Nov-12

	OJA
	District Court Record Search 2012 Update
	Nov-12

	KCTA
	Property Tax 2012 Rewrite
	Nov-12

	KSBHA
	KSBHA License Renewal December 2012 Cycle
	Nov-12

	KDOR
	IFTA Quarterly Filing 2012 Modifications
	Dec-12

	KDOR
	TLR New Vehicle XML Schema from KBI
	Dec-12

	KDOR
	WebFile Income Tax Return 2012 Tax Year Update
	Dec-12

	KDOR
	WebFile Homestead Claim 2012 Tax Year Update
	Dec-12


Products Deployed
	Agency
	Project Name
	Deployment (Month)

	DC
	KanPay Counter: Decatur County Treasurer
	Jan-12

	KWO
	KanForm: Water Issues Conference Registration – Hays, KS
	Jan-12

	KWO
	KanForm: Water Issues Conference Registration – Wichita, KS
	Jan-12

	KWO
	KanForm: KAC BWC Conference Registration 
	Jan-12

	KIC
	KanPay: Enhancement for KanPay Counter Services
	Jan-12

	KUCR
	KanForm: CETE Fraud Training Online Registration
	Feb-12

	WI
	KanPay Counter: Wichita County Treasurer
	Feb-12

	KDHE
	KanForm: 2012 Kansas Environ. Conf. Participant Registration
	Mar-12

	KDHE
	KanForm: 2012 Kansas Environ. Conf. Complimentary Reg.
	Mar-12

	KDHE
	KanForm: 2012 Kansas Environ. Conf. Vendor Registration
	Mar-12

	CYMR
	KanPay Counter: City of Moundridge, KS
	Mar-12

	CYMRD
	KanPay Counter: City of Moundridge, KS Deposit Accounts
	Mar-12

	KUMC
	KanPay Counter: KU Med Center Control & Reporting
	Apr-12

	KUMC
	KanPay Counter: KU Med Center Police Dept
	Apr-12

	KUMC
	KanPay Counter: KU Med Center Student Health Dept
	Apr-12

	KUMC
	KanPay Counter: KU Med Center Student Services
	Apr-12

	KDOC
	KanForm: Pride Day 2012
	Apr-12

	KCJIS
	KanForm: Conference Registration Form
	Apr-12

	KCJIS
	KanForm: Conference Vendor Registration Form
	Apr-12

	RWD3
	KanPay Counter: RWD#3, SNCO
	Apr-12

	BUCOENG
	KanPay Counter: Butler County Engineer
	Jun-12

	KUMC
	KanPay Counter: KU Med Center Dykes Library
	Jun-12

	RCSDCP
	KanPay Counter: Reno Co. Sheriff Dept – Civil Process
	Jun-12

	RCSDTD
	KanPay Counter: Reno Co. Sheriff Dept – Tax Deputy
	Jun-12

	BACO
	KanPay Counter: Barber County Treasurer
	Jun-12

	SUCO
	KanPay Counter: Sumner County Treasurer
	Jul-12

	STFD
	KanPay Counter: Solider Township Fire Department 
	Aug-12

	KDOC
	KanForm: 2012 Med week Registration
	Aug-12

	KDOC
	KanForm: 2012 Med week Sponsors
	Aug-12

	KDWD
	KanForm: Governor’s Conference on the Future of Water in KS
	Aug-12

	USD499
	KanPay Counter: Galena School District #499
	Sep-12

	RWD1JA
	KanPay Counter: Jackson County RWD #1
	Sep-12

	SUCOHD
	KanPay Counter: Sumner County Health Department
	Sep-12

	CYST
	KanPay Counter: City of Stafford, KS
	Sep-12

	KDOC
	KanForm: Main Street Symposium 2012 Early Bird Registration
	Sep-12

	KDOC
	KanForm: Main Street Symposium 2012 Registration
	Sep-12

	KDOC
	KanForm: Rural Opportunities Conference 2012 Registration
	Sep-12

	KWO
	KanForm: KS Water Issues Forum Registration & Payment Hays
	Sep-12

	GTCO
	KanPay Counter: Grant County Treasurer
	Oct-12

	RPCO
	KanPay Counter: Republic County Treasurer
	Oct-12

	RPHD
	KanPay Counter: Republic Co. Health Dept – HHA
	Oct-12

	USD202
	KanPay Counter: Unified School District 202
	Oct-12

	USD501
	KanPay Counter: Topeka Public Schools Demographic Office
	Oct-12

	CNCO
	KanPay Counter: Cheyenne County Treasurer
	Oct-12

	ELCO
	KanPay Counter: Ellsworth County Treasurer
	Oct-12

	DKCO
	KanPay Counter: Dickinson County Treasurer
	Oct-12

	ELCOHD
	KanPay Counter: Ellsworth County Health Department
	Oct-12

	HGCO
	KanPay Counter: Hodgeman County Treasurer
	Oct-12

	KUMC
	KanPay Counter: Kansas University Medical Center Pittsburg
	Oct-12

	CYMO
	KanPay Counter: City of Moran, KS
	Oct-12

	KDOC
	KanForm: Kansas Gas & Oil Career Fair Registration
	Oct-12

	THCO
	KanPay Counter: Thomas County Treasurer
	Oct-12

	KWO
	KanForm: KS Water Issues Forum Late Registration 
	Oct-12

	MOCO
	KanPay Counter: Montgomery County Public Works
	Nov-12

	MOCO
	KanPay Counter: Montgomery Health Department
	Nov-12

	RSCO
	KanPay Counter: Russell  County Treasurer
	Nov-12

	KCC
	Oil Rig Operators
	Nov-12

	USD416
	KanPay Counter: Unified School District 416
	Dec-12

	MOCO
	KanForm: Montgomery County Public Works
	Dec-12

	SMCO
	KanPay Counter: Smith County Treasurer
	Dec-12

	KBOB
	KanForm: KBOB Expired License Restoration
	Dec-12

	KBOB
	KanForm: KBOB License New and Renewals (Non-Expired)
	Dec-12

	KBOB
	KanForm: KBOB Licensed Barber College
	Dec-12


In-Development Summary
Through End of Year 2013
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Monthly Deployments (through end of year 2013) 
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Applications in Development
	Agency
	Project Name
	Scheduled Deploy (Month)
	Schedule Variance Reason

	KHP
	Online Accident Reporting
	Mar-13
	High Priority App

	KSBHA
	Healing Arts License Monitoring
	Aug-13
	


Project Change Requests in Development
	Agency
	Project Name
	Scheduled Deploy (Month)
	Schedule Variance Reason

	KREC
	KREC License Renewal KanPay Only
	Jan-13
	 

	KDOR
	Driver License Reinstatements 2011 Rewrite
	Jan-13
	 

	KSSOS
	Resident Agent/Office Amendments Modernization
	Jan-13
	 

	KSSOS
	Dissolutions Modernization
	Jan-13
	 

	KSSOS
	Corporate Name Change Modernization
	Jan-13
	 

	KSSOS
	Kansas Business Center Modernization
	Jan-13
	 

	KSSOS
	Business Entity Search Modernization
	Jan-13
	 

	KSSOS
	Corporate Annual Report Modernization
	Jan-13
	 

	KSAG
	Private Investigator License Verification
	Jan-13
	 

	KSSOS
	Dissolutions Future Effective Date
	Jan-13
	 

	KSSOS
	Resident Agent/Office Amendments Future Effective Date
	Jan-13
	 

	KSSOS
	Articles of Incorporation (AOI) Future Effective Date
	Jan-13
	 

	KSSOS
	Business Entity Name Reservation Future Effective Date
	Jan-13
	 

	KSSOS
	Corporate Name Change Future Effective Date
	Jan-13
	 

	KSSOS
	Business Entity Name Availability Search Future Effective Date
	Jan-13
	 

	KSBTP
	KSBTP Business License Renewal Modify Certificate Rules
	Jan-13
	 

	KDHE
	HOC Criminal History Record Check File Process
	Jan-13
	 

	KDOR
	Tax Payment Portal 2011 Update
	Feb-13
	Project Scheduling Risk Realized

	KDOR
	Business Tax Registration Edit Fields
	Feb-13
	 

	KSBHA
	KSBHA License Renewal February 2013 Cycle
	Feb-13
	 

	KBI
	Limited Criminal History Search Change Login Procedure
	Feb-13
	Project Scheduling Risk Realized

	KDOR
	DLR Interactive DMV Modernization
	Mar-13
	 

	KDOR
	Business Tax Registration Refactor Code
	Apr-13
	 


Products in Development
	Agency
	Project Name
	Scheduled Deploy (Month)

	OJA
	KanPay: Court Case eFile
	Jan-13

	SGCO
	KanPay Counter: Sedgwick County Treasurer
	Jan-13

	USD418
	KanPay Counter: McPherson Public Schools 
	Jan-13

	USD498
	KanPay Counter: Valley Heights Public Schools 
	Jan-13

	USD206
	KanPay Counter: Derby Public Schools 
	Jan-13

	PACO
	KanPay Counter: Pawnee County Treasurer
	Jan-13

	KUCRL
	KanForm: Virtual Conference Form
	Jan-13

	JFCO
	KanForm: Property Tax Payments
	Jan-13

	USD202
	KanPay Counter: Unified School District 202
	Jan-13

	USD499
	KanPay Counter: Galena- Associated Activities
	Jan-13

	USD288
	KanPay Counter: Central Heights Public Schools
	Jan-13

	LICO
	KanPay Counter: Linn County Treasurer
	Jan-13

	USD205
	KanPay Counter: Bluestem Public Schools
	Jan-13

	USD260
	KanPay Counter: Derby Public Schools
	Jan-13

	ROCO
	Rooks County Treasurer
	Feb-13

	LACO
	Lane County Clerks
	Feb-13

	CWCO
	Cowley County Clerks
	Feb-13

	SCKSESC
	South Central Kansas Education Service Center
	Feb-13

	USD501
	Highland Park School High School
	Feb-13

	LNCO
	Linn County Treasurer
	Feb-13

	CON
	City of Nortonville
	Feb-13

	COS
	City of Solomon
	Feb-13

	HPCO
	Harper County Health Department
	Feb-13

	CKCO
	Cherokee County Health Department
	Feb-13

	SEKHD
	SEK-Multi County Health Department
	Feb-13

	DCCO
	Decatur County Health Department
	Feb-13

	RWCO
	Rawlins County Health Department 
	Feb-13


Support Statistics

Summary of the number of Live Chats, E-mails and Cases Reported from November 24 – December 26.
	Month
	Live Chats
	E-mails
	Cases Reported

	Jan-12
	65
	826
	241

	Feb-12
	120
	1,249
	241

	Mar-12
	100
	1,049
	266

	Apr-12
	0*
	1,331
	260

	May-12
	0*
	570
	207

	Jun-12
	0*
	604
	281

	Jul-12
	0*
	652
	227

	Aug-12
	0*
	646
	241

	Sep-12
	0*
	899
	280

	Oct-12
	0*
	862
	226

	Nov-12
	0*
	937
	199

	Dec-12
	26**
	729
	160


*No live chats due to Internet Explorer 9 incompatibility
**Only partial tracking available for December due to mid-month deployment

Site Promotions

The following site promotions were launched on Kansas.gov from November 24 – December 27.
	Main Feature Position
	Service Promoted
	Visits

	#1
	GOV – Severe Weather Closing
	*

	#1
	KDOT – 511
	*

	#1
	OJA –DCRS Mobile Search
	*

	#1
	KCTA  - Online Property Tax Payment
	*

	#2
	KDOT – 511 
	*

	#2
	KBOA - Firm License Renewal
	*

	#2
	KSBEMS – Attendant License Renewal
	*

	#3
	KBOA - Firm License Renewal
	*

	#4
	Flickr - “Christmas Lights” courtesy of Bill Fales
	*

	#4
	Flickr - “Goose in the Fog” courtesy of Bill Fales
	*


*Tracking information unavailable for this period, due to the implementation of the new Slide Deck tool.
The below table summarizes the top 5 visited pages on Kansas.gov from November 24 – December 27.
	Page
	Page Views
	Time on Page

	Government
	27,129
	1:33

	Search
	22,876
	1:37

	Services
	14,888
	1:22

	Business Center
	12,843
	2:48

	Employment
	11,260
	1:23


Marketing 
	Agency
	Service
	Type
	Description

	KSSOS
	Voter Results
	Social Networking
	Voter Results

	KSBEMS
	License Renewals
	Social Networking
	EMS Attendant and Instructor Coordinators License Renewal

	OJA
	District Court Records Search
	Social Networking
	District Court Records Search

	GOV
	Severe Weather Update
	Social Networking
	Severe Weather Update

	GOV
	Severe Weather Update
	Social Networking
	Severe Weather Update

	OJA
	District Court Records Search
	Public Relations
	Kansas “Courts” Mobile Searches

	USD416
	KanPay Counter
	Public Relations
	Louisburg, Kansas Schools Now Accepting Credit Card Payments

	KCTA
	Online Property Tax Payment
	Public Relations
	KS Property Tax Payment Deadline Approaching


Post Project Surveys
	
	Date collected


	Treated respectfully by Kansas.gov staff


	Understood the process your project was to go through


	As involved in the process as you wanted to be 


	Kept informed of projects progress 


	Kansas.gov met their commitments to the project timelines 


	Quality of the product (application or Web site) 


	Timely responses of Kansas.gov staff to requests/messages


	Kansas.gov staff demonstrated expert knowledge in web design and development 


	Comments



	1). KSSOS - Annual Reports
	4
	4
	4
	2
	3
	3
	2
	3
	4
	N/A

	2). University of Kansas - Statistical Detection of Potential Test Fraud KanForm


	5
	5
	5
	5
	5
	5
	5
	5
	5
	We were so pleased with the personal attention, quality product and ease of use.  Look forward to using the service again.  My only comment for improvement would be the ability to refund partial payments.  We had a couple of agencies that registered multiple people and then one person cancelled and your system was unable to refund a single registration.  Other than that everything worked perfectly.

	3). KUMC - KanPay Counter Installation
	5
	5
	5
	5
	5
	5
	5
	5
	5
	N/A

	4). KSSBEO - New CE requirements for New licenses
	5
	5
	5
	5
	5
	5
	5
	5
	5
	N/A

	5). KSBN - KSBN Education Annual Report 2012 Updates
	5
	4
	4
	4
	2
	4
	4
	4
	5
	All in all the project went ok.  We missed the timeline a little and I had to follow up but since this product was something they were familiar with it.

	6). GC - GEC Opinion Search Rewrite


	5
	5
	5
	5
	5
	5
	5
	5
	5
	Both Todd and Barbie were wonderful through the process. Todd did let me know all about different ways to make the public aware of filings etc. However, we have not taken advantage of it yet but plan to in the future. Every time I have had a question or problem the staff has been great at responding.

	7). KSBHA - License Renewal Aug 2012 Cycle Modifications


	4
	3
	4
	2
	1
	5
	4
	4
	4
	This is an ongoing set of projects that reoccurs every couple of months. We were hopeful after the positive experience that our May 2012 cycle produced. But to our dismay this one was not as smooth. It was 2 weeks late in going live. We recognize that communication has at times failed in both directions. For example: due to our not understanding your process we did not realize that progress was halted until we returned the signed PCR, which we failed to do in timely fashion, that in turn put the updates behind schedule. We were then told that following acceptance testing the system could be live within 4 hours. That did not prove to be the case. After approval it still took an additional 2 days (Friday to Tuesday) and then the wrong version was rolled out so it took several attempts to get the system running correctly. The general consensus is that, although it does take more time, face to face meetings are more productive. The final item to address has to do with the lack of coordination between your deployment staff and our own IT department. Since we have systems that both import from and export to your systems, it is imperative that we get notification of the timing of any changes. After specifically asking to be notified of the actual go-live date, we not only didn't get the notification but we found out through customer calls that it was up and running but not working correctly. It often appears that within your organization, the right hand doesn't know what the left hand is doing. 

	8). KSBHA - License Renewal November 2012 Cycle Modifications
	4
	4
	3
	3
	4
	4
	4
	3
	4
	N/A

	9). Kansas Board of EMS – Attendant License Renewal Updates 2012
	5
	5
	5
	5
	5
	5
	5
	5
	5
	N/A

	10). Kansas Water Office – Governor’s Conf. on the Future of Water in Kansas
	5
	5
	5
	5
	4
	5
	5
	5
	5
	Todd was excellent to work with. The site was down a couple times and we had a few who registered, have the confirmation, but they never showed up anywhere when we downloaded the information. So there were a few little gliches. Overall everything was good. 



	11). City of Moran – KanPay Counter
	5
	5
	5
	5
	4
	5
	5
	5
	5
	Thank you everyone for your help. 

	Total


	57
	53
	55
	50
	49
	56
	54
	53
	57
	

	Average


	5
	4
	5
	4
	4
	5
	4
	4
	5
	


Highlights





~Installed 55 swipers for SGCO Motor Vehicle Offices





~Launched LivePerson chat for Help Center





~Deployed 2012 WebFile and Homestead filings





~Launched 6 new products, and 4 PCRs





~Issued 3 press releases
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